Merrow Factory Service

The Best Way to Maintain your Merrow

How it Works

1. You Ship your Merrow to the Merrow Factory for FREE

Merrow will send a box with certified safe-packaging to your address.
Place your machine in this box drained of oil, and send it to the
Merrow factory using the included prepaid shipping label.

2. We Completely Disassemble And Inspect Your Machine

Your machine is disassembled and evaluated by Merrow technicians.
Any damaged parts are tagged for replacement and the machine
is thoroughly cleaned.
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3. We Reassemble And Run-Test Your Machine

Your machine is reassembled with new loopers, cutters, needle(s),
and any other parts required to bring your Merrow back to like-new
running condition.

4. We Ship Your Machine Back To You As Good As New

After run-testing your machine, we re-package it and send it to your
facility sewn off and ready for production.

What You Receive
1. FREE Shipping

2. NEW Loopers, Cutters, Needle
3. Expert Diagnosis and Repair By a Merrow Technician
4. Discounts on any Required Additional Parts

5. Years of Additional Life for Your Merrow
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